WEBSITE TERMS OF USE
Life Happens Counseling, PLLC

Last Revised: [7/20/2026]

1. Agreement to These Terms

This website, located at www.lifehappenscounseling.net (the “Site”), is owned and operated by Life Happens

n u

Counseling, PLLC (“Life Happens Counseling,” “we,” “us,” or “our”), a New Hampshire professional limited
liability company. These Terms of Use (“Terms”) constitute a legally binding agreement between you (“you” or
“user”) and Life Happens Counseling governing your access to and use of the Site. By accessing or using the
Site, you confirm that you have read, understood, and agree to be bound by these Terms and by our Privacy

Policy, which is incorporated by reference. If you do not agree, please do not use the Site.

2. No Therapist-Client Relationship; No Medical or Therapeutic Advice

The Site is provided for general informational purposes only. Your use of the Site does NOT create a
therapist-client, counselor-client, or any other professional or treatment relationship between you and Life
Happens Counseling or any of its clinicians.

¢ Browsing the Site, reading articles, blog posts, or resources, viewing any content, or submitting a contact
or appointment-request form does not establish a therapeutic relationship and does not constitute the
provision of mental health treatment, counseling, diagnosis, or professional advice.

e Content on the Site is not a substitute for professional evaluation, diagnosis, or treatment by a qualified
licensed provider. You should not disregard, avoid, or delay obtaining professional advice because of
anything you read on the Site.

e A professional relationship with Life Happens Counseling is formed only after you have completed our
intake process, executed our Informed Consent and Professional Services Agreement, and been formally
accepted as a client.

e Do not send confidential or sensitive health information through the Site’s contact forms or by
unencrypted email. Communications submitted through the Site are not confidential and are not
protected by therapist-client privilege.

IF YOU ARE EXPERIENCING A MEDICAL OR MENTAL HEALTH EMERGENCY, CALL 911, GO TO YOUR NEAREST
EMERGENCY DEPARTMENT, OR CALL OR TEXT THE 988 SUICIDE & CRISIS LIFELINE OR THE NEW HAMPSHIRE
RAPID RESPONSE ACCESS POINT AT 1-833-710-6477. DO NOT USE THIS SITE TO REQUEST EMERGENCY
ASSISTANCE.

3. Eligibility

The Site is intended for users who are at least eighteen (18) years of age, or the age of majority in their
jurisdiction. If you are under eighteen (18), you may use the Site only with the involvement and consent of a
parent or legal guardian. By using the Site, you represent that you meet these requirements and that your use
complies with all applicable laws.
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4. Intellectual Property

All content on the Site — including text, articles, graphics, logos, images, photographs, page layouts, design

elements, downloadable resources, and the selection and arrangement thereof (collectively, the “Content”)

— is the property of Life Happens Counseling or its licensors and is protected by United States and

international copyright, trademark, and other intellectual property laws.

You are granted a limited, revocable, non-exclusive, non-transferable license to access and view the
Content for your own personal, non-commercial use.

You may not copy, reproduce, republish, distribute, display, modify, create derivative works from, sell, or
otherwise commercially exploit any Content without our prior written consent.

The name “Life Happens Counseling,” our logo, and any related marks are trademarks of Life Happens
Counseling, PLLC and may not be used without our prior written permission.

5. Acceptable Use

You agree to use the Site only for lawful purposes and in accordance with these Terms. You agree that you will
NOT:

We

use the Site in any manner that violates any applicable federal, state, or local law or regulation;

reverse engineer, decompile, disassemble, or attempt to derive the source code of any portion of the
Site;

use any robot, spider, scraper, crawler, or other automated means to access, harvest, or copy any
Content or data from the Site;

introduce any virus, malware, or other malicious or harmful code, or attempt to gain unauthorized
access to the Site, its servers, or any connected systems or data;

interfere with or disrupt the operation, security, or integrity of the Site, or impose an unreasonable or
disproportionately large load on our infrastructure;

use the Site to transmit unsolicited advertising, spam, or any unlawful, harassing, defamatory, abusive,
threatening, or otherwise objectionable material; or

impersonate any person or entity or misrepresent your affiliation with any person or entity.

reserve the right to investigate and take appropriate action, including restricting or terminating access

and reporting conduct to law enforcement, against anyone who, in our sole discretion, violates this Section.

6. Third-Party Links and Services

The Site may contain links to third-party websites or services (for example, a third-party scheduling or

client-portal provider, or informational resources) that are not owned or controlled by Life Happens

Counseling. We provide these links for convenience only and do not endorse and are not responsible for the

content, privacy practices, or availability of any third-party site or service. Your use of third-party sites and

services is governed by their own terms and policies.
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7. Disclaimers

THE SITE AND ALL CONTENT ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS, WITHOUT
WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED. TO THE FULLEST EXTENT PERMITTED BY LAW,
LIFE HAPPENS COUNSELING DISCLAIMS ALL WARRANTIES, INCLUDING IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT. We do not
warrant that the Site will be uninterrupted, secure, error-free, or free of viruses or other harmful
components, or that any Content is accurate, complete, or current. You use the Site at your own risk.

8. Limitation of Liability

TO THE FULLEST EXTENT PERMITTED BY NEW HAMPSHIRE LAW, LIFE HAPPENS COUNSELING, PLLC AND ITS
MEMBER, CLINICIANS, EMPLOYEES, CONTRACTORS, AND AGENTS SHALL NOT BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES, OR ANY LOSS OF DATA, PROFITS, OR
GOODWILL, ARISING OUT OF OR RELATING TO YOUR ACCESS TO OR USE OF (OR INABILITY TO ACCESS OR USE)
THE SITE OR ANY CONTENT, WHETHER BASED ON WARRANTY, CONTRACT, TORT, OR ANY OTHER LEGAL
THEORY, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Nothing in these Terms
limits any liability that cannot be limited or excluded under applicable law.

9. Indemnification

You agree to indemnify, defend, and hold harmless Life Happens Counseling, PLLC and its member, clinicians,
employees, contractors, and agents from and against any claims, damages, losses, liabilities, costs, and
expenses (including reasonable attorneys’ fees) arising out of or relating to your use of the Site, your violation
of these Terms, or your violation of any rights of a third party.

10. Changes to the Site and These Terms

We may modify, suspend, or discontinue any part of the Site at any time without notice. We may also revise
these Terms from time to time; the “Last Revised” date above indicates when the Terms were last updated.
Your continued use of the Site after changes are posted constitutes your acceptance of the revised Terms.

11. Governing Law and Jurisdiction

These Terms, and any dispute arising out of or relating to these Terms or the Site, shall be governed by and
construed in accordance with the laws of the State of New Hampshire, without regard to its conflict-of-laws
principles. You agree that any such dispute shall be brought and resolved exclusively in the state or federal
courts located in Rockingham County, New Hampshire, and you consent to the personal jurisdiction and
venue of those courts.

12. Miscellaneous

If any provision of these Terms is held to be invalid or unenforceable, that provision shall be limited or
eliminated to the minimum extent necessary, and the remaining provisions shall remain in full force and
effect. Our failure to enforce any provision shall not constitute a waiver of that provision. These Terms
constitute the entire agreement between you and Life Happens Counseling regarding your use of the Site.
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13. Contact Information

If you have questions about these Terms, please contact:

Life Happens Counseling, PLLC

25 Bayberry Drive, Atkinson, NH 03811
Email: admin@lifehappenscounseling.net
Phone: 978-218-8428
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